
 

Kline Galland Launches Senior Care Resource Line Helping Families Navigate Care 

Innovative phone line provides families and seniors direct access  

to a live care specialist 7 days a week  

 

SEATTLE – May 1, 2017 – Seattle-based senior care organization Kline Galland has launched 

its new dedicated senior care resource phone line, (206) 723-INFO (4636). This unique and free 

Senior Care Resource Line connects people with a live advocate offering expert consultation and 

support for the full range of senior care services throughout King County.   

 

“The Kline Galland Senior Care Resource Line is the new entry point to our continuum of care 

as well as regional resources,” said Kline Galland CEO Jeff Cohen. “I see families in my office 

every day making difficult senior care decisions for their loved ones. The unknowns and choice 

of options is great and getting greater by the day. This line give families a simple single-source 

resource to make informed decisions about health and wellness for the senior in their family.”  

 

This no-cost, no obligation service is a direct line to a senior care specialist seven days a week to 

have concerns and questions resolved over the phone. Service offerings include, but are not 

limited to, hospice, palliative care, long-term care, adult day care, short-term care and rehab, 

home care, home health, independent living, supported living and memory care.  

 

“People are living longer and with more vitality and independence than ever before – that’s a 

good thing,” said Cohen. “As people age there are so many dynamic options for senior living and 

care in the region. It can be daunting getting the right information, but the Senior Care Resource 

Line makes starting these conversations easy.” 

 

In the recent years, the trend to allow seniors to age in place has continued to grow and Kline 

Galland has witnessed this first hand. The Senior Care Resource Line creates a one stop resource 

center for the community and helps connect seniors with the right type of care at the right time. 

To learn more about the Kline Galland Senior Care Resource Line and other available care 

options, please visit klinegalland.org. 

 

ABOUT KLINE GALLAND 

Kline Galland is a full-service senior care organization meeting the needs of seniors in King 

County. For more than 100 years, Kline Galland has been committed to being the region’s most 

comprehensive senior care organization inspired by Jewish values. By serving more than 15,000 

residents, patients and family members a year, Kline Galland is one of the most respected and 

highly referred care providers with more than 60 community partners and the largest rehab 

transitional care unit in Washington. From skilled nursing care, to independent living at The 

Summit at First Hill, to the evolving and wide variety of community based services, Kline 

Galland is Your Single-Source Senior Care Resource. 
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