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Regardless of what’s on your mind, we’re here for you,  
7 days a week,  to provide clarity and connections.
`` Direct line to a live advocate

`` Chat with a skilled, experienced  senior care advisor

`` Your personal connection to navigating senior health 
care resources throughout King County, including 
(but not limited to) those of Kline Galland

`` Locate the resources you need 
when you need them

`` Comprehensive, contemporary 
response to the challenge 
of aging holistically

`` Personal and individualized

`` The full spectrum of community 
options are at your fingertips, 
just a phone call away

`` No cost, no obligation

`` No hassle, no runaround

 
(206) 723-INFO (4636)  
IS THE ANSWER

KLINE GALLAND HOME • (206) 725-8800 
7500 Seward Park Ave S., Seattle
Recognized as one of the finest skilled 
nursing facilities nationally; KGH is dedicated 
to comprehensive, compassionate, personalized 
care. Patients are viewed holistically; team of 
professionals cross-coordinates to meet the full 
spectrum of individual needs. Established in 
1914, we take pride in evolving and leading the 
way in Long-Term Care, Short-Term Rehab and 
Memory Care.
 
THE SUMMIT at FIRST HILL • (206) 652-4444 
1200 University Street, Seattle
Independent and Assisted Living community 
just steps from downtown shopping, theater, 
cultural venues, green spaces and the finest 
medical facilities. Residents thrive in a dynamic, 
enriched lifestyle embracing Jewish culture and 
traditions. Elegantly appointed apartments, 
comfort and 24-hour security allow residents  
to “age in place” and enjoy Retirement Living 
at its Best. Memory Support now available.
 
HOME CARE • (206) 805-1930
Home comfort, confidence, companionship 
and care. Workers are carefully screened, trained, 
bonded, insured and supervised. Wide range of 
non-medical support services are customized to 
make a significant difference in quality-of-life, 
health and independence…all enjoyed at home…
long or short-term, ‘round the clock or a few 
hours each week.
 
HOME HEALTH • (206) 805-1930
Whether recovering from illness, surgery or 
accident; transitioning back to health and 
independence is the goal. Clients receive, at 
home, assistance of nurses, therapists, social 
workers and other specially-trained caregivers 
to maximize health and function. A physician 
referral initiates these Medicare-certified skilled 
services which are delivered with an extra dose 
of tender loving care.

Your Single-Source  
Senior Care Resource™

I would like to begin by saying how much 
working with Josh Gortler has meant to me, 
both personally and professionally. It has been 
an honor, privilege and pleasure. Little did I 
know that when I accepted this position 11 years ago that I would begin a 
relationship with such a wonderful mentor, leader and friend. Among the 
many, many valuable lessons Josh taught me is to never rest on your laurels 
– the only constant we deal with is change. Successful organizations are 
always asking, “What’s next?”

In that regard, I’m pleased to announce our new Senior Care Resource Line. 
Launched in April, our dedicated (206) 723-INFO resource connects you 
with a live advocate offering expert consultation and support for the full 
range of senior care services throughout King County.

People are living longer with more vitality and independence than ever 
before – that’s a good thing. Yet, as family members, there are so many 
unknowns and options to consider for senior care – options becoming  
bigger and broader by the day. Getting the right information can be daunting. 
Our Senior Care Resource Line makes starting the conversation easy.

The trend for seniors to age in place continues to grow…and grow.  
The Senior Care Resource Line is the one-stop resource center that helps 
connect seniors with the right kind of care at the right time. This no cost, 
no obligation resource is the kind of proactive service Kline Galland’s 
been providing since 1914 – service that’s earned us the reputation  
for being Your Single-Source Senior Care Resource™.

Welcome to the next generation of Kline Galland Care.

NEVER REST  
ON YOUR LAURELS.
by JEFF COHEN, CEO

KLINE GALLAND complies with Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability or sex.

JeffC@KlineGalland.org
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A LEGACY OF CARE
An interview with Joshua H. Gortler, 

President Emeritus, Kline Galland Foundation 

Introducing Kline Galland’s New  
Senior Care Resource Line
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A LEGACY 
OF CARE
An interview with Joshua H. Gortler

“Kline Galland takes care of people  
better than anyone else.”

L: Josh & wife Sarah prepare for Chanukah  R: Current CEO Jeff Cohen & Josh share a laugh

Robert Kennedy & Josh discuss senior health care (1968)

Josh’s philosophy is simple:
“Residents and patients come first.”

Josh – Thank you!

Josh & Rosa Berro (Auntie Rosa) enjoy a quiet moment (circa mid-1980s)

HOSPICE CARE • (206) 805-1930
Highly specialized care maximizes every aspect 
of quality for individuals facing end of life. 
Coordinated team of health care professionals 
is committed to meeting the physical, emotional 
and social needs of patients and families. 
Provided wherever an individual resides,    
emphasis is on comfort, respect, kindness and 
compassion…caring for spiritual and cultural 
wishes as well. 

PALLIATIVE CARE • (206) 805-1930
Patients battling serious illness or living with 
chronic disease receive consultative services
to help manage and cope with symptoms. 
Team of specialists provides the support that 
enables patients to make informed medical 
choices, identify supportive services, reduce 
emergency room visits and carry-on with their 
daily activities. Comfort and quality-of-life are 
the primary goals.
 
REHAB/TRANSITIONAL CARE • (206) 805-2372
7500 Seward Park Ave S., Seattle
Inpatient and outpatient rehabilitation to get you 
back functioning at your best. Regarded among 
Washington’s most popular rehab centers, care 
is from the same team of in-house therapists/
therapeutic professionals to ensure continuity 
and maximize outcomes…making our Rehab/
TCU the optimal place to heal on the way home.
 
POLACK ADULT DAY CENTER • (206) 725-8800
7500 Seward Park Ave S., Seattle • Mon. – Thurs. 
Provides socialization, recreation, health 
monitoring and lunches for older adults…in 
addition to much-needed respite for caregivers. 
Participants benefit from activities and inter-
action in a supportive, supervised environment 
including exercise, art, discussion groups, 
entertainment, outings and Jewish 
cultural celebrations.
 
KLINE GALLAND FOUNDATION 
Joshua H.Gortler, President Emeritus 
(206) 652-4444, ext. 150
The Foundation raises funds for endowments
to generate financial support to provide
quality-of-life and quality-of-care to those
served by Kline Galland.
 
For more information, please visit
www.klinegalland.org

FEBRUARY 28, 1969:  
We look back on that single day nearly five decades ago and can realize just how 
far we’ve come in literally a blink of an eye. History tells us:

`` Presidents Nixon and de Gaulle met privately at the Elysee Palace 

`` The Dow-Jones industrial plummeted 35 points, closing at 917

`` Gas hovered around 30¢ a gallon; apples, 20¢ a pound

`` The Pilots prepared for their only season at Sick’s Seattle Stadium

`` A 32 year old young man – a student of psychology, a social worker, a rabbi,  
a visionary named Joshua H. Gortler – began a 48 year journey at Kline 
Galland; first as CEO, now wrapping-up as Foundation President Emeritus

We recently sat down with Josh. He looked back, looked around, looked ahead. 
He observed, “The incredible success of Kline Galland is not the success of Josh 
Gortler, it is the success of those around me – the community, its leaders, the Board, 
senior management, as well as the caregivers and volunteers. Kline Galland takes 
care of people better than anyone else. Residents and patients come first – always 
have and always will.”

TO MAKE A  
LONG STORY SHORT…
JG:  In the mid-60s, I was 
selected to head the program 
side of an emerging joint 
venture between the YMHA 
of Flushing, NY (Young Men’s 
Hebrew Assn.) and United 
Help. We developed housing 
for elderly Holocaust 
survivors in the NY area. 
It was very interesting, 
challenging and unique. I presented a paper on my work at a conference  
in Washington, D.C. exploring the variety of emerging services for seniors 
– services combining housing, recreation, health monitoring and health 
prevention. Someone from United Way of King County was in the audience  
and, apparently, was impressed. In 1968, as Kline Galland was searching for a 
new Executive Director, it was suggested they contact “this young man in New 
York with great ideas.” They did. One thing led to another. To make a long story 
short – I was hired, I promised to stay two years and here I am, 48 years later.

DREAMERS, DOERS & NO RED INK.
JG:  So what motivated Sarah and me to move cross country with our two young 
children? Let me tell you. I saw potential – lots and lots of potential. But it was 
the lay leadership that really impressed me. They were the heart and soul of the 
Jewish community; they were open to new ideas – always wanting to provide the 
best in senior care. They were dreamers. More importantly, they were doers… 
and responsible stewards of the community’s resources. I remember Bob Block 
and Sol Esfeld saying they would work with me and be directly involved so long 
as they did not see any red ink on the reports. They were quite clear, “no deficits.” 
The budget at the time was $250,000 – 25% of which came from Federation. 
After five years, we’d become so self-sufficient that Federation began sending  
us just a buck a year.  

A BLUEPRINT TO THE FUTURE.
JG:  In 1972, I developed a blueprint for the Board. It was a vision looking towards 
what, in reality, is today. It put forth the rationale for Kline Galland going beyond 
serving just the 70 people we did at the time at the nursing home in Seward Park… 
for developing an outpatient program like a day center where people could arrive 
in the morning and go home at night…for providing short-term care, respite 
care as I called it...for post-hospital care, care for Alzheimer’s patients, elegant 
independent and assisted living; the plan went on and on. It called for Kline 
Galland to be at the very forefront of training and become affiliated with the  

U.W. School of Social Work, Nursing, Occupational Therapy, Physical Therapy and 
Psychiatry. (By the way, we developed a very unique relationship with the most 
prominent geriatric psychiatrists in the region.) It was all there, in black and 
white, a blueprint for the future – for the 21st Century. Keep in mind, this was 
over four decades ago. It was unheard of at the time, yet the Board bought in. 
They worked with me hand-in-hand, step-by-step, making the blueprint a reality 
– so long as we didn’t run a deficit. We didn’t and we haven’t.

THE WINDS OF CHANGE.
JG:  In the late 1970s and 80s, Seattle was growing. Kline Galland was, too. 
We were the initial nursing home in the area to develop the psycho-social 
approach to geriatric care – looking at the total person instead of merely 
dispensing pills. With remodeling and expansion, we made it a priority to 
provide the maximum number of private rooms – creating an atmosphere of 
home in every way we could, including use of colors and natural light. We saw 
that “the needs” model was changing – evolving if you will. There was a shift 
from just helping and comforting the needy to more fully serving all those 
with a variety of needs – medical needs, care needs, socialization and the like. 
People wanted care, people required care, people were willing to pay for care. 
Our response? Simple. Kline Galland would continue on the path of providing 
the highest degree of excellence in every regard of everything we do. We knew 
that the Jewish community would not come to us just because we were Jewish; 
we had to be the best. We were and we are.

PEOPLE WITH COMPASSION, PEOPLE WITH HEART.
JG:  We had good policies. More significantly, we had good people – great 
people. Early on I learned that if you want a compassionate staff, you must be 
compassionate to your staff. If you want employees who care for residents, you 
must care for your employees. That being said, I am proud that Kline Galland 
was the very first in Seattle’s senior care community to start a retirement 
program for each and every employee, regardless of status. We also developed 
a very strong volunteer core. I am so thankful we were able to engage people 
like Carolyn Danz and Lucy Spring who initiated a superb volunteer program 
that continues today. The goal of our volunteers, as is the goal for all of us, is  
to meet the needs of residents the best we can each and every day. 

A GOOD STORY TO TELL.
JG:  Kline Galland has a proven track record like no other. We’ve always had 
waiting lists. We’re described as an innovator – “an organization definitely 
NOT in stagnation.” We’ve had the support of giants in the community – 
people who believed in our mission, people who, thankfully, believed in 
me. Those giants I was lucky enough to work with represent a commitment 
of time and energy and compassion that set the standard for the rest of us 
to follow. People like Hank Wolf, Morris Polack, Barry Schneiderman, Paul 
Jassny, Arva Gray, Ray Galante, Sam Stroum, Jack & Becky Benaroya, Sol 
Esfeld as I mentioned before – they are among the “who’s who” in service 
to community. The list goes on and on – and continues to build to this day. 
Thank you one and all.

SENIOR CARE WITH & WITHOUT WALLS.
JG:  Our Community Based Services are here to stay. They are growing and 
will continue to do so. We need to have different strokes for different folks. 
Some require services in a 24-hour setting within the physical environment 
of The Summit or Kline Galland Home. Others prefer to age in place, to stay  
at home and have Kline Galland come to them. 

TAKING CARE TO TAKE CARE.
JG:  As CEO and this past decade with the Kline 
Galland Foundation, I have seen the community 
support Kline Galland because of the support Kline 
Galland provides to the community. An organization 
must move and grow and be up-to-date – actually 
more than up-to-date, up-to-tomorrow. You need 
a vision for the future. It’s not about buildings, 
budgets or glorification. It is, however, about taking 
care of people. That’s what Kline Galland does – and 
we do it better than anyone else.


