
Interim Guidance for Essential Support Person & Compassionate Care Visitations 

Objective: To provide guidance and protocol for Essential Support Person visitations at the Kline Galland Home 
during identified community-transmission of Covid-19.  

Departments: Nursing, Social Services, Front Office 

 

Essential Support Person 

Recognizing the critical role family members and other close, outside persons have in the care and support of 
residents, and recognizing how they advocate for the resident, LTC facilities shall develop a process for residents to 
elect an essential support person (ESP) where appropriate.  

An essential support person (ESP) must be: 

1. An individual age 18 years or older, 
2. An individual who, prior to visitor restrictions, was regularly engaged with a resident to provide 

companionship and/or assist with activities,  
3. An individual who advocates for a resident’s needs and supports them in managing their health, healthcare, 

long-term care and overall well-being,  
4. An individual who is able to comply with infection control standards such as wearing a facemask and eye 

protection during the entire visit or donning other necessary PPE as directed by the facility.  

The resident/patient must be consulted about their wishes to determine whom to designate as the ESP. Consider 
persons such as: 

• Family member 
• Outside caregiver 
• Friend or volunteer 
• ESP should be an individual who provided regular care and support to the resident prior to the pandemic 

Scheduling of ESP visits should consider the number of ESP in the building at the same time. To allow for weekend 
visits, ESP visits will be open for scheduling Sunday through Thursday of each week. General limitations include: 

• Each ESP visit should not exceed one hour/60 minutes.  
• ESP visits will (within every reasonable effort) occur in the Front Lobby/Caroline’s Café area to limit and 

minimize visitor travel throughout the facility.  
o Front Lobby/Caroline’s Café area will have proper markings and equipment in place (plastic 

barriers, tape markings on floor), to encourage social distancing and decrease risk of transmission. 
Any spaces designated for ESP visits shall be sanitized after use.  

• ESP visit must follow infection control guidance (social distancing with resident and ESP remaining >6 feet 
apart). 

• The ESP must limit interaction to their designated resident, and should limit contact with staff to only those 
necessary to check into the facility and address any care needs of the designated resident.; 

o Unless assisting with direct care, the ESP must abide by all social distancing requirements.  
• The ESP must wear all necessary personal protective equipment (PPE) while in the building (minimally eye 

protection and facemask), and must perform frequent hand hygiene.  
o PPE will be provided by the facility.  
o Education on how to properly perform hand hygiene and how to properly remove PPE will be 

provided by the facility.  
• The facility will ask the ESP to attest they are adhering to all infection control guidelines in the community 

(masking, social distancing, following LHJ, DOH, and CDC guidelines), including following guidelines for 
social gatherings. The facility will also ask that ESP attest their household members adhere to infection 
control standards and the WA state guidelines.  



If for any reason, ESP are unable or fail to comply with the facility’s policies and standards for visitation and are 
unable to adhere to COVID infection prevention and control protocols, the facility reserves the right to revoke the 
ESP after a good faith effort to work with the ESP on the need to follow all infection control protocols.  

• If ESP visitation rights are revoked, the former ESP will be provided with contact information to LHJ and/or 
local Ombudsman.  

• In order to resume ESP visitation rights, the ESP must attest that they agree with and are in compliance 
with infection control practices as outlined in the “Healthy Washington Roadmap to Recovery.”  

The ESP will not be allowed to visit during initial 14-day quarantine period, and will not visit a resident who has 
tested positive for Covid-19 in the last 14 days, or symptomatic with Covid-like symptoms.  

For Outbreak Situations: 

• If the facility, in consultation with the LHJ, is able to assign or continue designated visiting space in an 
unaffected zone of the facility/home, ESP visits may continue; 

• If, in consultation with the LHJ, the facility/home is unable to designate a space that would be unaffected by 
the Covid-19 outbreak, the ESP visits can be temporarily suspended. The facility will assist the resident in 
accessing other methods of visitation such as virtual.  

 

Compassionate Care 

While end-of-life situations have been used as examples of compassionate care situations, the term “compassionate 
care situations” does not exclusively refer to end-of-life situations. Examples of other types of compassionate care 
situations include, but are not limited to: 

• A resident, who was living with their family before recently being admitted to a nursing home, is struggling 
with the change in environment and lack of physical family support.  

•  


